


'SS - 3 

, il: 1 . h ~  n!zrkeiins of goods 2i;d s c r ~ i c e s . ~ ]  
7 - ' I(' I - C .  - 4 2 ;  , w A ,  . qhisl a\.-L $414L\ ~::D:!I+ c i q i , !  Y.P.+>~ 
. . -  , \ -  >jQ&-&RiL' 2x4, ,-2t1.;7 .;A:., ,d2 ms&w;~i . .2'd J a lJ  

.. . 
I.4cco;ding r6  A.1M.A. j'Markcting Rci-a . . rch . is' . . the . s$temaric .g.ri~er!!ig: recording 

. 2nd ana!!sing of data aboiit i s  rclnii'ilg ib thc.3l.~rke!i1:gof aoods. and'scrviccs."] 
. . - 

, 

: >$vl?,JLa&sqi yd ayl$. "iLl%,l e7.j; &fiq1 +$Lh a,.+. q n < i ' ~ - ?  . . .  ;:<a,iiq --. 16 . \ .  

. . 1.; , ?3 >,c?< t3,rl~ri~a <,uI[ d u - ~ ~  Y:. .25(~jJ .~~ 2\2& y ~ j [ ( u ,  y.~ll5,+..~: . . 
. . . . * 1- , . .. . . [According, to . .. R; . . .  , . .  U.. . Crhp ' .~arke:in< . . Research. is :il?: . s~!sten;a;ic; - e .  c*;al~.~aiive . . :tiid . .. 

' .d iaust ive  rcarcll. for s ~ d  snid:,~ of  the facts ielcvan< io . ail7 . -  problc~~i  . :in. . thc fieid of i;iarkstii;i."] 

- 

4.. 
& . i ; . , .  

-. , * 
. J 4 f L  1 ,  , f l ~ ~ n f l q  < ~ ? ~ l ~ , ~ i ~ <  Q t l ? i  ?q<l, ply?  3-dL< @&?-a u@ %d . . 

3 4FLs R r l a ~ ,  i i ~ e c q q x i l . ,  I&?~cJ, )-+ti C;J.BL ~ . ~ ~ . ~ ( l r l ? i b ~ w y & j ~  &p,$.'"iwl~ & . I ;  
. . - .  ,. 

[Accoidiiig to: Clnrl{ and C/lir,4 . . '.Marketing m e a r c h  *is tilt carefill ai?d ohjectivc 
. . .  . .  . : 

dudy of produci design, 1~aik. t~ and soch transfer octiviticr a s  distribbtioil, ware- 
. .  . . .. . . 

. . , . : % .  I ~ i . . ~ : , , ~  ,,,,,,,;.,, ad~~cr t i s ing .  and i d e s  maragel;?mt."] : . . . . . . . . .  . , .  

. .  . . 
. . .  

- . \  E?$4e. p-~!;: & ~ L ~ . l ~ $ l > L  %Al?. 3 2  IUE, 261 ?[2[q 1 :- 
% I 

( 1 )  q~ l f i ?  ( ~ i J & q )  '.g$:qi,. 4 Z J J ~ % <  &jci{fl" a$[;? 6. $ p i  y ~ q  , G,rl+oi<l L ??i$g 
. . . 

2 
, -  . 

q . . . 
. . 
. . . 

. .  

A\. 

. 
~. 

' 

,2!Lq 6 .  (Ld) 2~.?J.l< ?~ ,q>?q[  244. ( ~ y )  , + P - W ~ ~  pL?l>2.!21 $?$. - 
.;.- u . b 

. .. p . , -, ' r  -, " ' . \ r .  \ .7  .. .. . (2) , @,"fic~u. ?i?l\ii<uLi ?,Y;'U~:J.\-t! diWi &nt (Dais) 3 b ;::%l3?~:1 3'11. r ~ i  d @9.GL~91 
. . . . 

. . . : - .  
. (.A,nnl!!sis) i$.2L uL!pc'l [I~I?CZ:~FI~~OII) !<sL ct~?t??\ [ ~ i ~ y ~ i : ; ~ : )  i!&qPii 3.  

(2) qrL4s d?il~+. ,i . $[if  , 2i.d 5%. Q.!&I r ,  GI?[  wi%$.u. RldG'l &c,pji . $ . d2(3 Y 
I 94- V\C[ <AL ?!+!? 7 bpL3-;[?,;, [ALq\~Ll  c.6 s.151q 5. 

j . - \ , . ,  n 

i (4) L ,  ~ ~ % ? ? ~ q  y,;$-q+- ~l?!. <;?-[{[2. >L:;r+L2-{[~L <. :.dL+.?>?eLi bL[z ~ j : ~ ~ i  5 y-.,>5!4Li 
' '  i . .. ,>- ' 7 \. , r \ . T  T ,-, .. ? , 
L I , :.,;-it ~ q \ *  v.<; ,<<.  h ~ - : ~ q ~  *'b\ 42!-, 1.i" .?\\<<?; iluG, cL jJ\ieLp> 1 .: ? ?', 

- , ; 2 7 !  : : . > i  G-? ! & . ~ L ~ ~ [  r>Lc;i &,' " . .. 
! . ?.\rid;%; 5!?L.Y.l'.:. ?j- ,... -: ....... .. -,.. L 

. A 

! 

i . . 



1, 
I , .\ 

1 
)~.l$ 6 .  ) a?:Lii-i (I I 

* 

' w  
2, WOd? d?ht? Y? W O d f l q  $2291 q4 ciiiqd ( Differencc betiyeen M:.rkei Re.! 

I search 2nd Marketing Research) : %a). d-??lil< & t i  qc6l3q' d??lii< c i i  sicisi d312i1 6. Wi, 
. . 

. . 6; ~ Y L C " : ~  qG.4 d$Lq(l ~ $ 1 .  1 ,  I j :  6 

WII? 6~iltl-t . .  X X ? ~ .  $titi. I 
ri~jlqrl-l~\ U J Z ~  . .  arkit it Resesi-ch) (Ma1.1~eting. Resra.rch) . . 

I 

1 1 ,  L<O[ . . .i.m? d2ilq-i. 4 2 6  ~x id :  ~ t , l w % d q l : d ~ ? l ~  624 21.1% 
\ ' 

[41 IH , rl -L YH? 6 ~ d l  u?Iquld , 'il$l$id irj'd~iliid. *' 

i.m?-ii . ~ i i ~ i , ; i ~ d ~  ~(3~). k d ~ ,  . . 

Errl qjk4l ?AWL<.. . . 

2 .  6 $ ~ 1  ,V %? d riit-iii 02.11 ~ ~ 6 ~ i  WA 1 ~-xaq $L?(lqtibi~ %zb% 
1 Marketill I ;ildid~ W~l lc bai +Y!VL +)!ail ?i$Gl.$l *wi3 ~3. aLc;li g;ly 

.. 

L-zi .. 
T '  ' ' 4 'I 712; d3  51482 BL XlJ$L Y-i G a i ~ S i  Y< ;PI[ Ai 31{&7i ~ 5 ;  1 3331 ' .  

. , 1 ;  4LRGld 
..I.iq[ndii. . . .  . I 'ILZEJLIL i~~i i i  ~ ~ q i [  6 6 .  . .  I ;  I 

$~iltc?r'i'L 
I<L WL?YL.$L &. I q& ~ - 7 ~ 2 -  c~,&l 3q!icLL+>k 6 yL$ 

1 &::kl6~i 2$L ?&A ib . . . 
. i ( 

i 
i yw?i  I 

.ixz ?i~iliiiil '*ila rqEiL 3 qj- I qcn+luL ~ ~ < p + ~ ~  hyd G .- ; 
' . I .  - c&q 3; : 

I I 



: .  . 
,. . 1. [According lo Philip Ko!!er "Sr~m: cc:iip~nics usc ths tern 'ma:,l:i.; rcsearc:.i ii-,:;;:;jd 

,- 4 6, ; I  I k t  r .  The. :b:msr :ic:!ii is i.ccura;c for dcscr i~ iag  iesc.a!,cli ill tc i n a i ~ e , ~  - 

/ . [heir  sizq ~cog:aphicrl distiibution, -izcon~es 311d s3 Gi:. I - j~~\rever,  i: faiis to co.sicr i i l i  ,,:,; 
- - I sf research in to . the eiitcts . ef mark~;icg cf53ns on i i ~ z r h t ,  fcr w!iich :lie ten?i ii~ai>:eti?,ig .!-:dL!? ,s.t;qi 

-, .! research is more accuraie."] 
* t3eL ?>-:;I&';, . .. f r  , . -. 

/ .c,4 ; "I . . ' Q  1 : 4 z -  @ . '(Morkc: 3cicrcl1) d.1~ \?: -vL .,i .2 i 
\ -, 

) a$ivg ()&arke:ing Rescnrc]?) 4\ L%CJJLI:.i liql-i! U. w: $g,ld .'~l.l--~?i 311.,fl.-? j jqlyi ;i,ictl ii., 
vlaj-ke! it.:..! 

I , y I 2 .  ~ i w 3 a  2 i 2 b ~ m i 2  WESI - 6622 
i.?! f-9 , :-d.lyl C\ 



Y' '-t'51C"L -z--,.--\ " t - C L I L '  
-- 

I.' J!.. : j . j d ! !  .;~Din; ~ 4 1 7 .  06 lilcd+A w i  4PlG 3zc1l BVL 2 RW RqiI GI ~k ~ L G L ~  +A 3 ~ 4 ~  
> , 4'U:lA. < l j Y  

(7) m : ~  Q E L ? ~  2jl? GBtkd N%i I& A?$, (TO define proboblc markct for spcciallsed 
prodoit) : %'id $16 h[ll~ "~~~qalqlofl 251~1 i w  51413 w-+xd Zv-t ~ 1 3  d ~ d + ~  V A ~  qblar 
$1 ~ ~ L ~ d f l ~ ~  ?i??l+t '6;fl %A 6. a191+ Gl ?la Rkl l?~ l  w1a5 a2 326 $1 Rlhd 31621 

RRn 4iltili ;ii ouw &L> 6. Y L ~ L  W.~L G ~ L  YLQ~([ GiRrl ~4 4izfl q i  6. 
1 I 
n. 3. 

(8) %%? @,dl &3%41 (To citiniotc cvpcctcd share of tllc i~larket) : iq4-i~ <'cl?l.i! 
> >  > > H L , ~ Y ~  q~mi 33.G~ ?JZL d-1~ ~ i i l V 6  ~ N L  91i Y C U Z ~ L I  dti~i(d 06;a q i  i j .  EL.$-. p ? ~ d i i ;  

* 
a * - ~[iiR3)d-il'$d < ~ L S L Y ~  BPL iq4.i~ %%I? R&l 30 %. ~ R J I  A.4. 20 %. $14 a.d.41 @,$I: 

b' 

16 %. ;10-i ~ . & . i l  ~ $ 1  14 % ~ U L  YU ~ ' I -~GL~L  a.cn.4~ ~ $ 1  20 % 6. I 

(9 )  ~ W I  "6dl .1& $241 (To assess probable volullle of f ~ ~ t u r c  sde)  : %%flil~ 
r ~ R d i  wlsl'; ~ 5 ~ 4  64:1§ v.4 ~ L & ' L ~ L  ( ~ c i ~ i ~ i l  WLLCA YL; 6. YI % L % r i i  uil+:i xrdil 

'i (IICA?7 ! 

41%~ ~ H R Y ~  4'444 2ElPlj d ~ m d  a4191 32(11 &$li 9$11 h %l%d 6~1%) ?l>Lq. 
1 w i  t 

(10) N z I ? ~  (iil~i(ki4 d ) l ~ R ) n r i  lW1H (TO' studv thc ~eograph~ca l  distribiltioll of 
i tq1s1 

I N p  
market) : RhC >?Ail YA n?dl<l-;l % % a ~  d t i 1 ~ 4  9t€h $ ~ 3 i l k %  ~ k d  %*d?4 qkaR4 1 4duLk L ~ w ~ a  96 213 &. YL wLfi 49~~q[;a ~ ~ 2 4  ~1b231 %~?~I??ZL.~L 9341 uLie 0 ~ 4 4  q i  6. , 

(11,) '113'1 nd?81 cqqW11 itdqql (To ilidicatc tiie proper distribution mei!lod) : %'dfi?i 
' cd2ldl 

?itiltd Gl? \  31&2143RrilCl q i  ?@1 dQ1 &a$14 ~&&?4dlGl.i1 *led w1; 6. Yl kl-JL?Lrrb <l~ilRdi! 
I 31<&. 

k k %  UbL?l U L T L ? ~ ~  .w41C.L Yl; 6. Yl %q EilRd; Wql'; 4l~'i h d ? ~ l  CLICi?41 CG?li~l ?lSLY 6. ' 

I (12) ~Lci? a - d  dU8l 41W q<lqql (TO imke the goods acccprablc 2i:d salzble) :I 

NG'L ~ELPL; x?wPn &h ;i YO i'i~ R w L ? ~ ~ ,  j. i i~~~k4 34 4lcd-i~ jlu.-i~44 %t;Sii, dl 
%l%ri ~ ~ f l q  li~Rrll4 Y L ~ &  hlfl r . 1 ~ .  YL /i'ti!iL 'ilcli 21493 4 ~ r i  qi lqu. l  ~ l t  hi i q ~  :?:L?/ 

~ 4 1 4  q? 6 i;( 4 3 ~ 1  ~+NL ~ U I ) L  cd§ ? L ~ L U  &.  '(I 

(13) L L L - ~ ~ J L  qq Q%Jldl XRI?~ 6Jciql (To solve t l~e  problein of hrsndiog z n i  packing) : ' 
I $444 lit1t14 %L< 2.14 4@1, ii;131&<13i 3ql wldl 6, d w w 4  u.~Rdi wrk utd~l j.i&~, 

I Y ~ G  
4R h ~ i  NG~ Gjl $4.: Rqnsll 96 211 (191 ~ E J L ?  q l  i i ~  ~i WLJ& ~ 1 4 ?  tiil?.. 

7- ' QCLSI 
(;-+) 2jliiP71 ~ l i i 2 i l  ~ Z L S ~  i?ql (To reduce the marketi~~g cost) : iilxE31 ~ ~ d i 9 i  ywi&i 

4G31, @-L~.!SJI., %&ad, ~ ~ ~ s L - R ~ ? Q L ,  dad1 h4llr)l~ki ~i ;~LSI ~ $ 1 4  3dq~Glrll y&1 ~ + L L ~ P L  4 4  
"@41 

&. wl yzl Oui %a 2 p.12 %vnri dtiltd GI?! a k  s-i4 r ~ R d  wa Ou43R 44 6 .  1, 
(15) d 3 q  1j~!(il4 -4663n ~2 (TD select ~ I I C  rig~lt e~~~~~~ o i  ~ctioil)  : ii\i~Ari ~&~6'ii( 

233 ii'i ~i 441e19i iiq~lil ~ $ 1  i r i  ril ~ i 5 ~ j l  413'1 wq, 4L~ri wcii iiql CAN. qcd??tq/ 
Sr i l  

dp?~icdi ~ l t k  NLM iM ~ ~ k d - j  RPiibiv1 bfi; .hut14 G Y ~ ,  x iad, ha~sl$2, ~ L Z L  Rtlal i 
I 

Y; R~?L?L ww G4 %A, 1qi wcli A ~ L  a c d l l f i t  u.M ci~c-itii i h q~~rr .4~ kd'i (161 ?lqi 

~L,L? $4.13 h?lj ~ U Q L  925 &'i rqk +:1!1 q c d l ' i  6t?14d CL?L (1". l;jl(:i i?qi c q f l  q i  a,; 
,i _ I (16) h&dl$la li(4 (Surcli of distriburors) : %%~.ri rn LLJ~L  oJ d~q 6 ,  A$ da., , gpcl, 

qlidqri il4~~i!(i U J L  VLJ-~L? ?ulaGl ds~ J'~L?YL$~, ;L~LSL  ifl Y L U ~ L ?  nbd~il YQL ~ ~ d ~ ~ E i i ,  L!9/ : kN[ 
6 .  '?rqiCG~ wi 44~s i  Y ~ Z  YL n1d~d~l-fl 'Iqi ci~;? 'I? C ~ .  1 h i  c GI ai G,  b 4 ~  u.j 
45k Ylu.ril4 ~ l Q d  ijulqq1 rL5 up1 %lEmi?Y ?i?ilb,d y3CL q i  &. ! 

I 
3: 34~1 : dtiltI-i 4 4\33 13'~t~aen XTR 6. knit iit,pa ;q12n ;c 

bkth .&i~ii a 4 4  % o i L f l q  d t t ~ ~ d  iwj, 6, h wqd ?'IY ~4 46h. bi2i14 ;WJL vt'i~!; . 1 
! 
1 '  



u. 3. u.vujn~. Gti14-ti - ;\rid-,, B~!NI.? H Y C L ~ ~ .  

* 4fu!tL9q ?k!$cH4 ~ T L ?  witl. &L qOd? R%-ii w21ll .$kh a3 <+iq 9,) - ZIJ~CT~JL * v m  d~h ' l .~ i l  Y<, EW~WL, ild - .  &.A. Y G ~  odsll4. ( $4. itl%~ - 2001) 

1. urn\~ .~ i  : qc&~?!~. d?iib.~~ri q0fi?;. ci~id r l ~ ~  qi%r?i~i i:?il?iqil H U L ~  Q L ~  2,. 
bi?~::;+.i : ;~.~'iil, i%w.:; dlqltn. ~ c ~ q i  i~., ~1h3~i 24; tpLd;L ;4raL,.3 N.G,s.;~ 31t211.Ub. ql k ~ i e ,  
q'?dw?%i $i GLq. $L.'~a$'ld d l ~ \ f i  xq; q;~~q~l<l, q l c f  uLq QvL~.<l +IJ;>. ~d.1 32 &gL$~ 
yi <?Ls16 $64 l'$$L~,.i g q f l  ci &. . ;,yi ~$.$d <c.ip(l, y 1  mn?!;\-uiqzyl, z.yL!u..i qi 

$q,ilil ~&4 $ql?$idLl 2dv.il ayL$:; ti.[q 3 .  3~ OuLdd q06~i. i~ pbB>{ qj?L~~L~n;l cLtt:.,ui- H$"<~L, 

5 RY[JK~L 'i:i ~ ~ 1 " i 1 ?  &.<rli ti1414 xLGrijt Y Q S & S ~ ~  dtilq< 61, ~ ~ i l  w91yi silS &. ;i~, 
: id.~~q ? L V ~ Y ~  y0daq +.2hqd~$ 3i$?L9L u.qj 3bjd (43 6. o 

2 ' q%qLq d?aq+i b : < k  (Scopc of ?Aarketjng Research) : Y ~ E ~ L  i i ~ i ~ ~ d  Y$[;,\? 
~ J ! + J  !LbB:g ?btiu,~,,\$ii-: b:Scf $2 ~ L Y  .v?qp,i wL1$ 6. q~ t~~!%d k.ld,dL;i 2 . y ~ ; i ~ i  y~~$~u .  $I?(ltjr(L.ii 

b >J$ xli qlS-. XU~~$\. $L.<iqql 2$L tGl>i-. 
5 L L L  \& 

, (1 )  %%i Y I Y ~ ~  (Market n~easuremei>:) . . 

(2) ~.qiig;s\a&l ?i?i~~ (E~~vircfi~-,le!:tal" research j 

(3) , 63614 dG.'n S.&~-I (Co:ilp~tition research) 
.,' . , 

.' (4) ~Lizps: . h-% 2631 HP1LQ.d (Mnrketing 1:1i?; ' researcl:) :- ' . ' 
. . . . 

( 5  j ~.&-t:dI ?i?hhd , ' ( ~ e h n v i o ~ ~ i ~ t i c  research) 
. . .  , ; I 3' , 

(1) h?. . W-t<g: (.blni-kc: niensu:ement) : %%I? ~ . I Y P ~  d?ilq<'iidqn':ii2~:j . . )o j'l , 
xLi~i:L biaxk?di. Rp.q c$L(~, ,p.ilB.uLi-2t<i &ly q$$qc;;ldJ a,cq~?~ $?a.l+. LJJ-4 2.  2-q[ zLk 
G.LLII.-~~ '&(I . ~ i ~ 1 ,  RM!? ~91.d ~ i " ,  & L " U ~ Z L ~ .  i(iy, C~~PI.L(JIL~[[ ~ i ~ i ,  $~i.cq~ ~ i 3 1  q$$. 6k2~9~4 
g?(lh~ ( . ( f~ . \~ i  243 6'; .Nii%li $3 ~ j 3 l  qg iil-44 h l p l  G$r[[ ~ $ 1  ?sid ?-La, GE!T 
yK$u.iyi q\$ & . '%iqdL\ &cJ;e-i. vLc~-:.~,~u.qfi- A?& siwL>L 421.4 qx? 2?cLi Nhb. q~l%uf~4~ Q,cJ~-~:+~> 
P- . . . . 
<!d 5 ? ~ . 1 ~ ~ 1  v,1$ d s ' , ' . , . 

. . 
. q ~ j  uLrd:<rld-! ww!x? q- l t , , l i  :;l:&';7q xdisl a!?! sayL c ~ ~ q i ,  ; z i + ~  ~y:ql-qi 
P 

!dVvLl;u,iP $6 E2,; q $4 :?, ,>ai3L ri;~q R ~ r q  $4 212~q 6 .  - d. . . . . 
C' 

( 2 )  '19k~.?~l(it~. ddtil;: (Ec:,i:on,~ilenml research) : i i [ xT i~ l  Y.$&? alr!k(s, ?.q: '~~+i! 
'. ' .  '. , " -  2!cx.$lq., qQLhy.u3' *4 h11ai3e ebdidi .Bb. ~?l%dl,>4&3. . . .  . . $2 6. 341  ~ 3 1  ~ < L < L  y~4L-i 

. , \  - L...: 0 .  YI. qvi 7 ~ A C L U ~ ~ ~ .  @L+jiRi,A &&& 3 ?jaLlq~li.l' qll~-i .:?;1 G.4 y u.1 i;flq$; YSl 
.. , 4 A, p?. ' -. 0 ,  

; ~ g i l v  ....,-[< ,584 ?$<, :iiq.:qb ML5z.i. WL YLQ,&~L ~ - J $ ~ L ' ~ ~ ! ~ ~ .  i",~t.fi ;L4L ~ ~ ~ 1 2 3 1  :.!yRL:;;;il OU-? . . 
' , ,-. \ ;ipLr~;,d q . 2 .  ja u,: ; sqq>,i 'wwla 2?cl c?LG$L: kyi ,444 -nlq$-4 ~ ~ 1 ~ ~ 1  , 

4 1 ell< 8. 
r p  7 

(Y) ~$i,;l,~l ~ ~ c t r ~  eb3 $c-tEr, YH%. 
I . . '  . : ' ..,, , :  ;,,>i;i, *-,,-,, ?:{; ' iL:3-(guL cjj2p.l$$La Lf?$l<\ : ! 4 L c y p & .  

j .  ?.I i .~<-!!LJ ',' 2 \'L ;.;.i < a L J  ?.;l?LdL ;.',cqa . .  . . 



(3) ~ i l ~ - ~ 6  ..dbiQ <?hi(? (competition nsearci~) q ~ 1 2 - i ~  Y?. )iqh4 
iql-;ri ( 4 . ~  q'l? !L? &c4. tjt(l4q )iqR w c w 4  $ 1 ~  9. .qcmri c l iq i .~ ' i q  $@ d k ~ 8 l i i  24'. , xe.  
\ .  . . 

i ~ y  G I ~  w i  Y~~L<I.ILI]I . b ~ ?  . u:itlw iik? 4 ~ <  LLL~ <L 4'tigq J ~ S .  w i  rqititllilj, , 

- 8 . a $ 1 ,  g;[l~8.i3 ~ p ,  ~nsi f l  $t~?i~fl IU?[+:I F~R, ' 

*et~si4.?+4 du.CLfl 4t1dLj ~ v ~ v i i  WM, ~ c 4  y08~?'ii3~lii 'Y< . . iud-j! 4titl?~i~ QSC c . 3 ~  [ '  
qlqdi i  bwL1uL c63i1 q4 6'. ~fi:l'S .2ij1dL1 d ~ i l ~ * ~ i  11.1X231 FLa-il "L? y q  wd CELPL , BY?;, .- 3 ,  1 
uLhqk 3 4  h.?31 . . ~ $ 1  G f i 5 - n  ~ & ? q - i l ~ ~  6 A-?l '4iH WWlH J?Cil%i ~ ! h  6. , . i ti:;\{ 

(4) i i ~ b h  PL%.Ga iidlq-t ( ~ a r k e r i b ~  mi:< resea:ch) : ~ L X E ! ~  LK~L ywi iii? qiii ~ & c J ~  
I ,  

?tu~,  E L A ,  R k  ? .  4 s t  ~t 1 6. YI il29 G ~ L  4% E P L R ~ ~  r~knl jis~ iMq 
. . 

. . . .  . , . 
! 

- i  1 < la  6. - . . . . 1 w,x: 
I ' 

(4) ?GI (Product) : (1) -id 6L61ia cd$?rlld (2) -id G ~ L P M ~  dcnbl? Gq-il I 
(j) qdyl i  4t!9:4, . Y d r i 3 ~ d  Y?i?It?).teLl (4) $518 a?c4i?.l)t w i  al?l~ib?'i"~a %@.kt b i i  \ ' ylz[ 

I 
. . P L H ~ ~ L  (5) G ~ S L  &sR ~ ~ L T Q  5 q i l ~ c b ,  (6) .it1214i .Q@L 4% dpiiqd.. 

[I i , ,  . 1. 
(4) %lid. (Price) : ( i )  IILL?L.[L e!(i-n ((: J$+ Gtt??~d E'id (3) $ I sL?~ .  ~.i31. , / . , 

, I '  . ,  .. I 
6 , ?  (4) . . &  t i  (5) I t 1 6 .  1 : . i , 

I ( 5 )  . ~k%r$ . (Proi~~otion) : %YL? ~ & C , & ~ L L  diOluLI~ IX3.4. qiq&.j d?h!ii-i b + . ~ i  YL? 1 . I 
. .I 6 ,  h.3; ( ~ ) n L M - i i  r~'q-cifl q & ~ k  $1 a?t!!ii-i (2) u~&:d i;'tzu ~ 4 .  gL4 AxLi $21 d?P-rfl 1 1  . . I 

\ '  , \ \ .  

( 3 )  Giilcifl Gjt '(4) 6c~1-i~.  Y<< b$p~i'.~4il~-i~d1'"i~~ ( 5 )  X L ~ L K ~ ~ , '  13tL?A~iPCL ': . ' 

\ \ 

$cai,cit{l agfi;q&fl RTqq $l~d+~$' 4-51.. (6) azbiql ~ ~ 2 1  ;JS~' yflL ,<$~qd *&qiyi q tq  8. ; ,.. 
( A )  . R m i  (Dis~ribution) : 4tl?i@. wC&? X L G ~   in i l d i u q i  Y L & - ~  ~ 2 4 1 4  ' ~ d ? j < ~  .. ' 1  

. . ! .' 
\ ' \  

r p [  tifib i.iiuuyii ~ ! q  u .  YL sL$td.: 'iiii~ii-ilii ( I )  qr[li~+-i n d ~ ~  ~i3iiz"l bliJL?3l~.id! , . :, . . .  . 
, . 

(2) liui?4G\il? J L A ~ I . ~  &?I+L(ILCA (3) R ~ ? B L  Y L J ~  Y ~ ~ L C L  (4) Zise Roils\, (l<dL~tq R W L ~ L  . q.l? 

i.md;st. k.xtsl u.ui j  id^. ( 3 )  x~ei1-i~ P.R? R ~ t i l ~ i  ~ ~ c i - ( !  L?$?-ii a4t,  W.;L xsL; 

(6) k2diQl. .%I> .'od,? q l t d ~ 4 1  ~ U ~ I J L  ii?$t 3 <ML.[L ~ l R i 4 - i ~  Y L - ~ J ~  qtti.41 bU.y'13k q.ia qSfi ' .  EY \ .  . \  
@.l%di$ ?i?ll!ii--L Y$lI 4 6 ; ; I u.14 

(5) qhcid <?hi(? (9ehaviouristic ierearch) : u L & & ~  dpili(-ilii 311&~41 qr[d(itn. . xyL1 

)~t~w.yii?l $ ~ l $ &  ~h~lil 6. <tt?d 917i 431~1 4 .-ll;*@~l<l GklY bi?l -iQ; 412d9lii ~ E L P L ~ ~ ~  ' &. 
at4 m.h?. ciiqt Y-JJJ. 84 Gci3-i ~ L Y ~ L  &irl 21 2 t~1 .4  ~ 4 t l   dl XL&L-~L liit~~il~-ilqil Y W L ~  &I 
sid 6. XL&'L~L Y ~ L W I , ~  ;ri:qd-i.-li IYY Y ~ L  k41'qL clddcidl dli1tt-i "63a 6. Q E L P L ~  r : +. * 
Yafl  bql '-.'4L ?i!&!i QtLPl )I& y-JkJl 5 U@JI (iCiS1 $18 9.1!-. 311dli $61~1 H&. )i!h$q q(A-9, ; I . 

Gtlz!; k%s yilcfl 2 ~ 5 . .  U R ~ J I  wts1-i~ S R P ~  $1 6:h-1 i?j, %iti 6 .  3(~&~3 $LLPL ?i&j 1 , , q ~ q  

) i ~ + y  u.e;~t YY~;L a4 774. y l l q a ~ i  116,' Y R ~ R ~  ~ i q 6 1 4  bli$l ~ W L  +li?! . .  . a-4 i ~.{l 

aq~i-~1-i~ 11W4 a ' ~ n s n d d  s l d l ,  $16 ?sl. ;;.-lg Y ~ L  2q~L~:14. y - i : ~ i ! ~ q ~ n  YCZ : KL4 
. . 

wc&~+?i- YLH !3;14~k q i  6. 3 ~ :  



+,% 1::s;; q$a?qL ql . 
. . 

( 1) ?!'i~l<' ?J.$,A?SL (Prcb1:!11 identifi~z:i~A) 

( 2 )  +-;p-b,-4bTJJ b<?; (Research objectives) - . . 
. . .  

(3) Y L ~ G ~ I ~ , ~  u!?w%~<\ (Soilices of  infomz~icn) . . I 
(4) . A ?  (Coilectia~ of in~cmation)' , . . .  . 

: (5) 3inn-j R"?~s?L (Adi3lysc~ of irfsmeiioii) 
. . 

(6) 1 1 ( i lepo~izg o f  fixdings) . . O 

" BY? t P ~ [ ~ . c J ~  dqy . $GL?.nT 4;. . XY L$L 3. , ' . . 

, . ,. 
(1) ? t~~! i  ~;L@LL?QI (Pr6bkn ideitificztion) : Tsl? 61t' k-13~ bkcih NL:; &&c+ 

y.2 Y L R ~ . - ~  ~ 3 :  4 i? bi3L WL 6 2  $1 3.w v : ~ 4 1 j  ~ Y ~ S ? S \  ivj, . . y;Si &.. ~2E;iiii qq! ~28 
-,\ -, 

W?-.lGi '2$9$ &.. t!.d. 4 4 1 9 ~ i  ?!.eLci. ~t?l;l u.4, Cla-Cil. .YLICi V?+. r!isLic.h,. %&?id Xdd ?lk 
T.,qq ycf. q*.: 3 y ~ ; u l  bb0.4l &ub ;i a>:*\< ?qfl23.'al k?cj ~ 6 3 3  6. ,:..d. ,+i.p>l a~c+ -qjeL 

. . b .  . . 

WIG G. : . .xd .~  .?-qwla ci;3 ; ~ y d !  2.2 14- i~-  d - ~ - ~ ~ ~ c j  pJLt4 k<i~+i! 3 2 ~ 4 ~  ~:<q~.i! ~ C + L  
. . 3 e .  ' 

, U.~C[ 'q?d 2q$ 6. $,A Qblali Rhi( 4iJa 21s d Q;p:j 3 3  Q:,e q;n 24:4 

. $3 qq; l j  W.@~S?SL % 3 f i  3. %, X U . ~ :  4 u i  WIT n M L  bLci4 &s & A G21 qla~ 4~Bnl 
W ~ ; L  >;$I Y L ~  W A L ~  t~*&%i'i! A;$ YLY z:i; u.4 G. . . - 

. . 

( 2 )  C1291j (Researcli objectives) : ~ ~ ~ ~ < l q  ?i?hi(aL 4 31%~ bbci k.&' b?ql 
r ,  -, yLk 6% k;qlyi ~ ! 4  6, hi?. C: ~ t ? i ~  3% j;arl C~ 4 b. a y 3 n l  %i;&?ql G L ? ~  dql(+i! % 

., - , , -\ f - . -  

Q ~ F < ~ ~  EL& 2 ; q ~  q-[q ~, 6 . ~ ~ 1  ~ 5 2 ~  2 ~ 1 3 ~ ~ ~ :  J>l +Lz.!<+$, ~ ? . q l  6.,,..;L4L ?gyeLl 

? c  - , ~1 ...:. .. \ .  .Vv: . . ~ l c :  u,?< aciz.$l Lhql4 3.c.u~ j ? I ! J~Q~Q~ 244 ili~c~$ d;(lw ~ f i ,  
. . -, , ,.. . 

. .  . . . I , !  ( 2.\~5, :::, , , :  .., !lit 4% b?\?i (Product development) -il i ? ~ l l  k . 2  i?qI. LL.d. > c ~ - ~ l ~  
. 0 ' .  a ,  , 

?*2L+Llb& *qlvi3<\L .i:; (j:s;J[ -y<s. t;!JLgL t z [q .  C 

S 

I 4 *i41~+, ; '<\ -- i q:daq draqio - . ,  { I .  

I - - - . - ,  . f ' ,  

, 348~ : r[<s-,;i j!L?llq--!.2 . iG.l: j!  ?.yqyi $; ;[~e'~-{[ r$i$,~;L :-I,.. I ,, ' , , -. 
, ! ~ ~ 2 i @ ~  $ { ~ $ ~ ~ ~ ~ ,  %?>[$. pL+p2$-l. ~?@(~:.4 &fi1 2$<[({[~ ~ A J  $-&?[< ~ 3 4 L 1 < 2 1 L 3 s . .  ' 

q i c ~ ~ i  3.iL $A!> uL~g b.a\4 
'4 

I ' 

?&p>; I - L ~ . ~  4, ~inaa.  iieb4cl4 a w a d  ( EL$) I 
i 4 '  I .  1 I .  ?-. * -  ~.in? <sli\q1-2 UEYL b:;i &ii. (3, yR. dhci - - 2 0 3 2 ;  

. + " w m ?  d ~ i l i i - t ~ i  H Y X ~  6ic1 2 . ~ ~ 1  aiiw (wi) 6 4  i ? q \ i  (din >lac.i-$ 

7 ', \ 

bid ib;? 8 . " uLG? d?h+t# X ~ M L  <~dqi 4d. ,, . . \ ( ~ 1 .  L qR. U - 2003) . '. . 
1 . ~ ~ 4 9 1  : a~d~;. 36 Qtl?i4- Y$@J+. 6: ~ . i ?  qRq\e i  &, .32w P-YE\U-; YP\ 

i . . . 
-5 @"'dl 1 ,,it 2.cL?lyi $i+l?-[l :\%dl, 'cfL:l 'bl? G-ya : o-..G:q<r .'.qi'l$ q\~i-J:+~ yLqw~$L 1.2 q-oL$q 

i . \ .  

1 $?k4aL y;fl 6; q23q , ~? l lq+ i  xq& GEJ~~L 2". d 3% qzil 2-451 e+wL?.c2 ?,yv~.l$p~l 
it& 1 cd;$ ..!%a i?quLi ?-<la 6, 2 4  $l~ql;$ & ~ $ 1 ~ ~ : ~  cl?q +Li?~(l 

.Q' " 
L , L L  8.21 

I 
% 
/& qasi 
?, 

~ i ~ q ~ q i  w.ltk 6. q%.iiq d?hqd4. :.UI):ii. 6 $k~q  w $ ? t l q ~ ~ i  YL; dl  % ?.%P.idl Okii ilq. 

wa;~ix~ q4. : c l r l ; ~  ~ d s r ~  qnas ailtl-i 1~2 u iq~~h i  : .iDL>-4 & 4Q4t e h . ;  r4 6. 
2 .  q.naq $.ii[t(q<l r i ~ . % l > ~ d I '  (Stags o f  Marketins Research) : qqflq d~kili h 

vL4 , Y L Z ~ J ; ~ ~  ejtd [[.&q:a.;glA blaq 3.D qkm :&Ed i?d. ~ B q t  6.  idL\ ik d$ ~ , ~ ~ i ; l ( l  1 



?$a 6. 
(3) ~~kd--tl uth wi ld  (Sources of Inforil~ntio~l) : 1c11kJl4 .b ?t~%l$l ?zilY i<L &q 

I A-ii hba it2 c i s14  c8sLl (data) Y+ia voia, $1 hill?sa >?cn ~isji. 3YXldl 03a 

( Y )  q \dRb.  ?414$~.': . . 

( 1) w c ~  q~1 - i~  QHL& , : . . 

(2) O ~ ' ~ L L - ~ - ~ ~ L ? ) L - ~ L  %iql(il 

3 )  nnii ~ ~ L i - i l  t i t l o&$ l .  L 

(4) . Rky.  U ~ R ~ L : :  ~ ~ s i m i i .  , . 

( 5 )  . i l b d  . Y L ~ ; - c ~ ~ J L - ~ L  uiid 
(6) qt!Iqfl t.kil+i-Ku:.ii~ 

. . ' 

( I )  $4? Glil~ j t ~ d  (,&la .i;(<l) 

(2) $l$lPl3 qd41-i~ Y&,qtc;l 

(3 j Gillfls' ~1~ri l - i~ Wlbi l  
(4) awi. &nl.,u;lR~d ~ c l i  -i1uiilii 4iR :i;l-il, 

ciadl qj'ldl, s?.Gz1 dn, ~ ~ ! ~ , l c l - k ~ l a  
24314 4R, <qqqk L~LV~I ~ ! Y L  i:~~~<$~ili 
(i3lcll 24aql(il w?' . . .  qslbdl. ,. 

. . . . . . 



- 
.. . 

i - . 
i.31 <~41cjd qcf18q $?A41 . 

I 

- 
. ., , . . 

(4) ilt42, 23~4 4.dpn - ? i ? h ~ $ \  : ' ) ~ 1 1 3 R  ?i?~$\ &?L ~ ; i $ i d  cLm rqb2L " 
( 1 )  E w  +.4$tfl u;~wfi 
(2) c i c ~ i ~ i ~ ~ f l  YLYQR - 
( 3 )  in <t;?i 912 d?k'?.d 

(4) <ti?\ R m  YG $Lj.t~k~ 

k -* ( 5 )  <t1?l h i  W; g ~ n  4;~ d<i1a 

. . 

a .  (9) Slid3 qdd ;As1 dYlH . . , * 

%iziRi; xDA $@~.,4d .,4h?L ~.lqd uild"L! ?lWJl 'dia 5. 
( 1 )  $1 x~(P(I(' uikd4yv~.l?~ b i ? ~  +JX %6d. t1.d. wLlP. lib ~ t i ~ q k t l  629.1, 

: s R ~  63e.i~ 6-t:i?~,<wqk<l bi!~ qsl?;. 

(2) r~Rd .?w.i!l 5 218 .iszcl4 $ 3 1  ~ I ? L  k ~ q 4  :A ~ i j l  [;\(?is i?d. 
(3) 4 h L l  &bLd. $?W?L Ydk'  *!A $24 +4IL 3 (21) 2E<$l? GL?l (C?) ZYlCd €ail 

. . XR-L~W! 41344 (2) ?-4;&$\4 X&& c 4 h l < L  SC315lfl- $1214 (.3) .%t&l<l W!?L.Y.~~ 
-, -, 2.~44, %~.i ~:-!'tii i.(1%i1 ? - 4 ! & ~ 1  qe.41 vL4 qc~$~,<~ ~ ~ ( 1 3  iyq~2~i  ~4.iic 1:'. 

(4) U ; ~ P ~ L N ~  b ~ c ~ k d  .aL: I1-iu?~;n 44 ?L>. xi['  u m ~ i  i ( i Z ~ 1  P.R-LI Y Z ~ L  Ebqi 5 cL~111, 
I-, .-, 

I i KW, 3Rqld I!-&~ ~d.$;\i:.,i $ 2 5 ~  i;s!q~ IL*I&L~.! u.6.1 bu.? a f l  ?n wa, SI'I A 
!i241 912 . , . f \  \p ' . -, 
I! 

Y2L UL~LLJLII HPLlb,ti. (Ix~cii~iicninl rcscarci~) t ? q l ~ i  wLb4 G: Wl ?l?- 'J.g€. ii(? 
xig3 ws '.uL>. Y,~Z$;!. qidyi . $ ?  vL%$~21 >.r.i,.jlAq 4; :+rql. s?qlyi ssil$ , I n 

i LLWLL 2 ,. . -, 
! E  ;9 . ~4 ;I; qlq~', . $ici . . - ~ ~ 2 ~  ~J[;:L yzt!uL~ $,el; qzi'. ?-~,gqy @J 2Qq 
.i.[ 7;:!& I . . 

, . ,t 
(5) ?~01i dalul wi yR. sla irl~.'a).:+~.~ 1. 
( 7 )  ~314-1 <a<! G R L  ~m ?!?i[vil 

(8) yc@ct ~ [ i l  U ~ L R I C L  ~ ( d i  Y&u(-~. 

: 

i 

i 
i e l  , . . 

. . 

I I. L L  
: 

wsld~ .  ?iqilqd 912 ' ~ 1 ,  &JL. &.J,cz.~c~ 3wn .$a;. r!nm <s.n P L A : ~ ~ ,  
, . 

. ( 6 )  N A ~ L ~ C ~  Gl?! uLlp,d qfflqq.!~? &'-i +.A &L. Z L ~ L  $is$' u-k YW. $1~. 21 ?.<b 
\ - \  . \ ' .  \ 

1 .  d J 3 .  1 . .  hl:d.' (1)  WLWi O% fl$,?k?ti? yfi tql  i(1Jll 01 ? 
I - 

1 . W 1 0 (2 J ~ . '  ! ? 4 . .  ? & l  0 Y'I4L 91 

3 )  WJY A C ~ ?  a.4.d <A<l'j(i .q~( iq l  ~ [ j h  & ei. C ' ~ i q ~ i ~  dLl m. 
( 7 )  ;~lt'.dd. yJL~:iri 429A % ~ k 8 ~  liscia.14 t i ~  ~li; ~ i i  &cii 31634 %< &$i 

I &4, i i i k ~ ~ r l  UGL >3i(i YL.IGL'IL w. iLql ) i ~ - i i  yiw1 TiZ, y(i l~~rC1 uLibA w . L + ~  
-iluQ~ +'6.- ~.l!%C?l ,uildULi A4 %8G. I 

I ( 5 )  u.lBr?i hq2Lx.~l (,(Al~alj:res of Iofoolaiion) : Y~R&+.L mpLi!' I I I ~ Y A L - ~ ) > $ L  &hd 

LSM~, J 1 (data) ~ i f i  b.i<L>fi ( I i , i~ ,? , t i~ i , )  Gq'lql iiiZ [53!&i I ? ! ~ U ~ S L  i?$ 123 6. 
bL2!3L id1 itd &Rd R J & ~  <!:uL xqlii wLq $ L ~ ~  jyyj ~Clbq4 G. 2,$&44 sili.qp[j ~4 

T w.~ .2,tl . q ~  ~ q i q ? .  WL0d3$. ~i24; g?. i?. ?\x? 30-A ~~24 xL&id<1 6. WL W i d  
! 

~ci.,\ni . . ; ~ W M  9.6 ?\S 3 2 j t 4  w.[L Y\B& Rdli & c i l ~ i z  qy.  ciu.439 q;. 6. x.ik4fl 
~i16qqn 'G . a.6 .q%. (u.) ~ i l f l  3h53~;1 :rli (4) VLJL . ?iL~q:&.. . . 

I 
. . . . 

I <qs $, >L. d g L .  j?u-!yi q2 3. is , , . . id 2?e?L 
i$ -., (i) ' 2-l;A j,ulGC --iiMLiZ . + ~ ~ . c i 4  2 ~ .  +.$: '%ill a d i  q4 4 sd~d  :!i1&4 
jiql$l[3i,~ 
.J 

1; 
1! 
I t y  Y . 

. .  rlu.~a.;k - . Y&A . \ . .  . . a?si'ii ,314 24 dt11.3 iiulci (Samplc)~ eL?2' & ~ - t v q ~ i  yi4 & 
, '  . L+U ha.icidl d i ~ i ' l  ut4 k &YX. 5~iaq44  (119 qi &. 2~.1$~4 c t ~ 1 1  ~4a41 



. . 
.:. udl;id~ .il6m eLlai l  ~LQJ;  4~ Rsh & q l ' ~ i  YL;L 6; . . .  . . 

~ i ~ & ~ r d l ~  ~ d R 4  . Y L ~ M  ~tQ4-i  ~ ~ U S L   id q ~ ? .  444. .%&dl ~uildyi 34 .;AS+. : 
1 ~ )  YQ;S\O ~(I ,SI (central t e n d ~ i ~ c y )  : j l l ~ i i j l a  ~ t l l l  ui3 Y U ~ A  4 4 ~ 1  O ~ l ' l q l  'id .I. 

uiisuun4 u i  yuiw '1&4.1 . ~ Y ~ J L  G L ~ L  X L ~ L ~  ?I:;YIL c~cisi q l - i ~ i  4,j $6$1. ti .rl .  , 
. . 

I 
H!IL~L 30 % C;il ,i 4 ~ 4 1 ,  YL~. < ~ i l ~ i a ~ ' ~ b c i - ~  . . ~ i t ~ n  $3 6. . . .  I 

(q) U Y L ~ L ~  [ ~ ( J - I  ( ~ t a i t d a ~ d  deviation) : W t z l  q(i!ldl ~ E O I Y ~  ~11didi ~i(ii'~4~ Nal? 

YlUql 312 U V L R L ~  h4~-1d--h (S'i$lJl b?qlYi 111;:&. 61.d. '~""uq:'(4' 4UdIfl  & S i l  AVl q~:4 
! 

41[6.5 aii,?l?i 'il;i a+Q &. . bt l r  u i i q  'ql iy4ilyi Y ~ J L ~ L  :LXR CIS 3.. 
I I 

6 u  K + L ~  X N L ? ~  ctcisl"Q~d9i ci6;. y s i  4~ hsh ci6 W L ~ ,  1 .i (6) ' ~ h d d l d ~  3 1 1 ~ 1  (Conridei~ceiiltcrval) : ~Wqfisliti i\6 <L%X &ha kt& r\?kd . .. 

31141 -i%l 38 ??15P. Qdl b HYW~!~!,  h h - ~ i  eI.RLfih U 9 q l .  dhi?lriib b2$! $?$l? PI& h / 
i t  i 1 . '  ~ l q r l l  q , q : . y i ~ ~ i  q ~ i l  e i q l a .  P L N ~ L  1 j % 1.6 % 6. . . &zGL b ~i rii 

yiii 16 %. qil Y W  ~i1.4 9 % + i l ~ &  ?ail. ; -. I . . '  ,. 

( A )  ~ d 6 6 q i 6  (Co-efficient o f '  coirelationj : ,YL~@L-LL HivLq<i. (indepe!ldent variable) i 
*,n. 

I YA W U R ~ ~  24(1 (dependent variable) q 4 - i ~  i%-q;, h q d X G ~  a q i ~ ~ i  (regressib,: equation) - , 
6 d 1 1  i1 .d .   BY^ d  ria qc i  3 Y? .yiq, by? ~ l q f i d  ~ C I  a.  ch  Erd - 
lia ri31 q4-h wiiiiqq 20% $q d l  a4 .id cts 211 3 q~qd1 qj: B Y ~ V ~  10% quj j  Y L ~  

21 riwi ! % 4 qi1.d (20% x 10% =2 2). y&.  .h wlql qagGq 3 ~egqq  7.14 i f i  ixdi 

?(dl ?b'".:Q31 zlq $1 qf&4&d h4u!!l (Multi variate Ana]\ses) q$[;\<l b'.~$lJl YC 9.h. 
(6) <Giii ~nasl  ( ~ e s t :  . of . Sigoificince) : Y & ? J L - I L  43 4(ifl HL;. ')nod qcidl i 

Gbc.iQd r f l z i q ~  us1 %?a. 6. C1.d.: r i ~ i ~ l  qtclh ,$t rirdri"(2~.$, ~ l l d 2 ~ ~ 9 -  Y & Y ~  q&ii YA i : , 

91.1 

2 .  

3 .  

4. 
3 .  

6 .  

1 ! 

cibi 'u' iq4 , ' . * '4' iY4. ,. 
19% ., 

.I999 e - 24,OOQ : .&4 : '25,000 .?A541 I 
. . 

-,: -, -, . -,' I 
! 
I .  ' 

. 72,000 &$l . '  72,000 $641 ' A(?- 
. . . . 

:. N??LPL ' 24,000 h3-h :, 24,006 X % ~ L P L  &$l' 

io,coo i i a 4  - 22,000. &4 
I 

I 
I .  

!. I 




